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Like everyone | know, | depend on reliable and affordable postal services in my daily life.
| use the USPS to pay bills, receive payment checks and receive critical medications.

| am opposed to the proposed service standard changes which would permanently slow down
the delivery of much of our mail. The Postal Service’s focus should be on improving on the
delays that have plagued the service in the past year, not making those delays permanent.

Today is June 4, 2021 — the last mail | received was on May 26™!! According to ‘Informed
Delivery’, there are 27 pieces of mail | should have received during that time. This is outrageous
and simply can’t be allowed to continue.

Please don’t slow down the mail delivery any more — in fact, do the opposite and speed it up.
Thank you,

Gay Olsen
3516 Steamer Drive
Keswick, VA 22947



